




































































address and mailing address tfo contact DBPM's member service
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the member. This infermation shall be Included in all

iocns <f the handbook in English, Spanish and Vietfnamese, and
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8. grievange, appeal and state fair hearing
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T. The provider manual shall includs but net b limited

—
£
in
]
H
’..A

o
t
!_l .
0
&
Hh
T
Y
i
v}
o
vl
e

N\
(P!
L)
=
M
-~
(8N
v
e
o
L]
=
r-a
(i
=
‘11'
-+
o
-t
i3]
ﬁ

services the DBEPM muist

ks policies and procedures that cover the provider

complaint system. Thig information shall includs, but not b

o

limited to:

a. specific instructions regarding how te

contact the DBPM to file a provider complaint: and

L. which individual (s} has the authority to

review a provider complaint;
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3. information about the DEPM' s grisvance 3y

vstem,

that the preovider may file a grievance cor appsal on bshalf of
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the memnber with the memper’ s written econszent, bthe time frames
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and regulirenents, the availability of assistance in f£iling, ths

continuation of servicses while ubnilizing ©
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X ctice protoeels, incliuding guidelines
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pertaining to the treatmant of Chronic and tomplexy ceonditions;
¥ -~ = fror? > vyt 3o e e -

g primary care dentist respensibilities;

o, oither pravider responsibilities under the
subcontract with the UBPH;
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10. prisr authorizaticen and referral progedures;

1i. dental reconids standards;

12, claims subnissicon protoccels and standards,

netructions and all information necessary for a alean

including

and conplste claim and zamples of clean and complete claims;

13. DOEPM prompt pay reguirements

14. notice that provider complaints regarding claims

pavment shall be sent to the DBPH
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0. The provider directory for members shall be develoned

in two formats:
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AUTHORITY NOTE: Promulgated in accordance with R.S.
36:254 and Title XIX of the Social Security Act.

HISTORICAL NOTE: Promulgated by the Department of Health
and Hospitals, Bureau of Health Services Financing, LR 40:784
(April 2014), amended by the Department of Health, Bureau of

Health Services Financing, LR:

§2109. Benefits and Services
A, = Dy Lot
E. Utilization Management
1 The DBPM shall develop and maintain policies and

procedures with defined structures and processes for a
utilization management (UM) program that incorporates
utilization review and service authorization, which include, at
minimum, procedures to evaluate medical necessity and the
process used to review and approve the provision of dental
services. The DBPM shall submit an electronic copy of the UM
policies and procedures to BHH—I[Z for written approval within
thirty calendar days from the date the contract is signed by the
DBPM, but no later than prior to the readiness review, annually

thereafter, and prior to any revisions.
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11. The DBPM shall submit written policies and
processes for PHH-.[!! approval, within thirty calendar days, but
no later than prior to the readiness review, of the contract

signed by the DBPM, on how the core dental benefits and services

the DBPM provides ensure:
1ll.as - 17,

18. The DBPM shall report fraud and abuse information
identified through the UM program to BHHIsLIH’': Program
Integrity Unit.

19. - 19.q.,

AUTHORITY NOTE: Promulgated in accordance with R.S.
36:254 and Title XIX of the Social Security Act.

HISTORICAL NOTE: Promulgated by the Department of Health
and Hospitals, Bureau of Health Services Financing, LR 40:786
(April 2014), amended by the Department of Health, Bureau of
Health Services Financing, LR:

Family Impact Statement

In compliance with Act 1183 of the 1999 Regular Session of
the Louisiana Legislature, the impact of this proposed Rule on
the family has been considered. It is anticipated that this
proposed Rule will have a positive impact on family functioning,
stability or autonomy as described in R.S. 49:972 as it is

expected have a positive effect as the availability of multiple
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plans will provide families with a greater choice of available
providers and services.
Poverty Impact Statement

In compliance with Act 854 of the 2012 Regular Session of
the Louisiana Legislature, the poverty impact of this proposed
Rule has been considered. It is anticipated that this proposed
"Rule will have a positive impact on child, individual, or family
poverty in relation to individual or community asset development
as described in R.S. 49:973 as it is expected have a positive
effect as the availability of multiple plans will provide
families with a greater choice of available providers and
services.

Small Business Analysis

In compliance with Act 820 of the 2008 Regular Session of
the Louisiana Legislature, the economic impact of this proposed
Rule on small businesses has been considered. It is anticipated
that this proposed Rule will have a no impact on small
businesses, as described in R.S. 49:965.2 et seq.

Provider Impact Statement

In compliance with House Concurrent Resolution (HCR) 170 of
the 2014 Regular Session of the Louisiana Legislature, the
provider impact of this proposed Rule has been considered. It is
anticipated that this proposed Rule will have no impact on the

staffing level requirements or qualifications required to
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provide the same level of service, no direct or indirect cost to
the provider to provide the same level of service, and will have
no impact on the provider’s ability to provide the same level of
service as described in HCR 170,
Public Comments

Interested persons may submit written comments to Ruth
Johnson, Bureau of Health Services Financing, P.0O. Box 91030,
Baton Rouge, LA 70821-9030. Ms. Johnson is responsible for
responding to inguiries regarding this proposed Rule. The
deadline for submitting written comments is at 4:30 p.m. on July
30, 2020.

Interested persons may submit a written request to conduct
a public hearing by U.S. mail to the Office of the Secretary
ATTN: LDH Rulemaking Coordinator, Post Office Box 629, Baton
Rouge, LA 70821-0629; however, such request must be received no
later than 4:30 p.m. on July 10, 2020. If the criteria set
forth in R.S. 49:953(A) (2) (a) are satisfied, LDH will conduct a
public hearing at 9:30 a.m. on July 30, 2020 in Room 118 of the
Bienville Building, which is located at 628 North Fourth Street,
Baton Rouge, LA. To confirm whether or not a public hearing
will be held, interested persons should first call ARllen Enger
at (225) 342-1342 after July 10, 2020, If a public hearing is
to be held, all interested persons are invited to attend and

present data, views, comments, or arguments, orally or in
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writing. In the event of a hearing, parking is available to the
public in the Galvez Parking Garage, which is located between
North Sixth and North Fifth/North and Main Streets (cater-corner
from the Bienville Building). Validated parking for the Galvez
Garage may be available to public hearing attendees when the
parking ticket is presented to LDH staff at the hearing.

Dr. Courtney N. Phillips

Secretary
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